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1) What is Integrity? 

2) Integrity for Registered Persons

3) Integrity as in the Registration of Engineers Act 1967

4) Integrity as in the Registration of Engineers Regulations 1990

5) Integrity as in BEM Circular No. 001

6) Penalties for Infringement

Outline of Presentation
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• Google  1,680,000,000 results
• Carry out survey 
• Definitions

• Cambridge Dictionary : (noun) The quality of being honest and 
having strong moral principles that a person refuses to change.

• Oxford Dictionary : (noun) The quality of being honest and having 
strong moral principles.

• Collins Dictionary : (noun) If you have integrity, you are honest and 
firm in your moral principles.

• Merriam Webster Dictionary : (noun) Firm adherence to a code of 
especially moral or artistic values; Incorruptibility.
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• Integrity  is the practice of being honest and showing a consistent 
and uncompromising adherence to strong moral and ethical 
principles and values.

• Integrity is doing the right thing, even when no one is watching.

Didn’t you see the red light?

I did, but I didn’t see you.
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• Professional Integrity  is the practice of maintaining appropriate 
ethical behaviour. 

• It is underpinned by moral and ethical principles and strong 
adherence to values such as being honest, trustworthy, accountable, 
incorruptible, understand our fiduciary duty, while avoiding conflict 
of interest situations.
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• Definitions
• Cambridge Dictionary : (adj) Relating to the standards of good or 

bad behaviour, fairness, honesty, etc that a person believes in, 
even if they are not laws.  

• Oxford Dictionary : (adj) Connected with the principles of right and 
wrong behaviour; Based on our own sense of what is right and 
fair, not on legal rights or duties. 

• Collins Dictionary : (adj) Moral means relating to beliefs about what 
is right or wrong, rather than on what the law says.

• Merriam Webster Dictionary : (adj) Relating to principles of right 
and wrong in behaviour.
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• Definitions
• Cambridge Dictionary : (noun) A system of accepted beliefs that 

control behaviour, especially such a system based on morals.  
• Oxford Dictionary : (noun) Moral principles that control or influence 

a person’s behaviour. 
• Collins Dictionary : (noun) The philosophical study of the moral 

value of human conduct and of the rules and principles that ought 
to govern it.

• Merriam Webster Dictionary : (noun) The discipline dealing with 
what is good and bad and with moral duty and obligation.
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• Ethics  Major branch of philosophy  encompassing proper 
conduct and promoting good living in a community

• Synonym for “morally correct” or justified  set of justified moral 
principles of obligation, rights and ideals

• Ethics  can be applied to many areas/fields/industries  
engineering ethics, medical ethics, business ethics, religious ethics, 
political ethics, etc.

• Professional Ethics  concerns the moral issues that arise because 
of the specialist knowledge that professionals attain, and how the 
use of this knowledge should be governed when providing a service 
to the public
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Example :
• Engineer  possess specialist knowledge and training
• Client  places trust in the Engineer that the service provided will be 

to the client’s best interest
• Engineer  must not use the specialist knowledge and training to 

exploit the Client e.g. incorporating overly high factor of safety in his 
designs

What is Ethics ?
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• Oxford Dictionary  principles or standards of behaviour 
• Values  A principle, standard or quality considered worthwhile or 

desirable
• Our values guide us on what is an appropriate course of action or 

what is the right thing to do
• Values reflect a person’s perception/sense of right and wrong, or 

what ‘ought’ to do
• As a Professional, we are governed by a set of basic values
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• Professional Integrity  is the practice of maintaining appropriate 
ethical behaviour. 

• It is underpinned by moral and ethical principles and strong 
adherence to values such as being honest, trustworthy, accountable, 
incorruptible, understand our fiduciary duty, while avoiding conflict 
of interest situations.

• Honest  always telling the truth, not deceiving people, never 
     stealing or cheating

• Trustworthy  can be trusted, dependable, reliable, responsible
• Accountable  to be responsible for our decisions or actions, and to 

be able to justify our decisions or actions
• Incorruptible  morally strong enough not to be persuaded or bribed 

to do things that we should not do



Webinar on 
Integrity

16 October 2023Integrity for Professionals 

• Professional Integrity  is the practice of maintaining appropriate 
ethical behaviour. 

• It is underpinned by moral and ethical principles and strong 
adherence to values such as being honest, trustworthy, accountable, 
incorruptible, understand our fiduciary duty, while avoiding conflict 
of interest situations.

• Fiduciary duty  legal obligation to conduct oneself in conformance 
with a certain standard or to act in a particular way, duty of good faith

• Fiduciary means trust, and an engineer has a fiduciary duty i.e. a 
legal responsibility to act solely in the best interest of his client or 
employer
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• Professional Integrity  is the practice of maintaining appropriate 
ethical behaviour. 

• It is underpinned by moral and ethical principles and strong 
adherence to values such as being honest, trustworthy, accountable, 
incorruptible, understand our fiduciary duty, while avoiding conflict 
of interest situations.

• Conflict of Interest  a conflict between our own self-interests and 
our official responsibilities to our client or employer or to the public

• A conflict of interest arises when what is in an engineer’s best 
interest is not in the best interest of his client or employer to whom 
he owes loyalty
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Integrity

Moral and Ethical Principles

TrustworthyHonest Accountable

Incorruptible

Principles

Values
Fiduciary Duty Conflict of Interest
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• All Professional bodies have a Code of Ethics.
• However, Ethics  relates to morality  is abstract and difficult to 

determine. 
• For purpose of enforcement  Professional bodies set out a Code of 

Conduct.
• Conduct  how we behave. 
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• A set of internally enforced rules or regulations that members of a 
Profession must follow.

• The main intention is to ensure public safety, prevent exploitation of 
the Client, and preserve the integrity of the Profession.

• For registered Persons  the Code of Conduct is listed under 
Section 15 of the Registration of Engineers Act 1967 and under Part 
IV of the Registration of Engineers Regulations 1990.
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Registration of Engineers Act 1967

Section 15
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15(1)  The Disciplinary Committee may make any or any combination of 
the orders specified in paragraphs (a) to (d) of subsection (1A) against a 
registered Person under any of the following circumstances: 

(a) if he is convicted of any offence, including offences involving false   
or negligent certification, fraud, dishonesty or moral turpitude in 
Malaysia or elsewhere;

(b) if he offers or accepts any commission which in the opinion of the 
DC is an illicit commission;

(c) if whilst acting in his professional capacity, he at the same time 
without disclosing the fact in writing to his client, is a sole 
proprietor, partner, director or member of or substantial shareholder 
in or agent for any contracting or manufacturing company or firm or 
business or has any financial interest in any such company or firm 
or business, with which he deals on behalf of his client;
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15(1)  The Disciplinary Committee may make any or any combination of 
the orders specified in paragraphs (a) to (d) of subsection (1A) against a 
registered Person under any of the following circumstances: 

(d) if his registration under this Act has been obtained by fraud or 
misrepresentation;

......

(g) if he is found by the DC to have contravened, or failed to comply 
with, this Act or any regulations made thereunder;

…….

(i) if he is found guilty by the DC of any act or conduct which in the 
opinion of the DC is infamous or disgraceful;



Webinar on 
Integrity

16 October 2023Section 15

15(1)  The Disciplinary Committee may make any or any combination of 
the orders specified in paragraphs (a) to (d) of subsection (1A) against a 
registered Person under any of the following circumstances: 

(j) if he procures, or assists in procuring, or is knowingly a party to 
procuring, by fraud or misrepresentation, the approval of the Board 
for a sole proprietorship, partnership or body corporate to be 
registered as an ECP;

(k) if he conceals or assists in concealing from the Board the existence 
of any facts or circumstances which, if known, would entitle the 
Board to cancel the registration of a sole proprietorship, partner-
ship or body corporate, in which he is a sole proprietor, partner, 
director or shareholder, as an ECP;

…….

(o) if he fails to discharge his professional duties with due skill, care 
and diligence.
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1) What is Integrity? 

2) Integrity for Registered Persons

3) Integrity as in the Registration of Engineers Act 1967

4) Integrity as in the Registration of Engineers Regulations 1990

5) Integrity as in BEM Circular No. 001

6) Penalties for Infringement

Outline of Presentation
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Registration of Engineers Regulations 1990
Part IV

Code of Professional Conduct 

Regulation 23 to Regulation 33
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• Conduct of Registered Person
• Every registered Person shall conduct himself honourably, 

responsibly, ethically and lawfully

• honourably  in a way that is honest and fair, or that deserves praise 
and respect

• responsibly  in a way that shows good judgement and the ability to 
act correctly

• ethically  in a way that is morally right or that relates to moral 
principles

• lawfully  in a way that is allowed by law
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• Responsibility to employer, client or profession
• A registered Person shall -

(a) discharge his professional duties with due skill, care, diligence 
and good faith;

• skill  do it well
• care  pay serious attention especially to the details
• diligence  work carefully to ensure it is safe
• good faith  done in an honest and sincere way
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• Responsibility to employer, client or profession
• A registered Person shall -

(a) discharge his professional duties with due skill, care, diligence 
and good faith;

(b) at all times hold paramount the safety, health and interest of the 
public; and

(c) take reasonable steps to reduce foreseeable adverse effects of 
professional engineering services on the environment.

• paramount  more important than anything else
• reasonable  based on good judgement and fair and practical
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• Discharge of duties with fidelity 
• A registered Person shall discharge his duties to his employer or 

client, as the case may be, with complete fidelity.

• fidelity   honest and full support, or loyalty
   doing the work as if you are doing for yourself
   not accepting payment from other party
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• Reputation etc. of a registered Person not to be injured
• A registered Person shall not maliciously injure or attempt to 

maliciously injure whether directly or indirectly, the professional 
reputation, prospects or business of another registered Person.

• maliciously  in a way that is intended to cause harm, upset or 
damage, bad intention

• reputation  the opinion people have about someone, the good 
name of a person
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• Canvassing and advertising prohibited
• A registered Engineer shall not -

(a)  canvass or solicit professional employment;
(b) offer any gift or other valuable consideration, or pay a 

commission or brokerage fee in order to secure professional 
employment; 

• canvass  try to get support
• solicit  to ask for something in a persuasive and determined way
• (b) refers to corruption, also see Section 17A, Akta SPRM
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• Canvassing and advertising prohibited
• A registered Engineer shall not -

(a)  canvass or solicit professional employment;
(b) offer any gift or other valuable consideration, or pay a 

commission or brokerage fee in order to secure professional 
employment; 

(c) except as permitted by the Board, advertise in any manner or 
form in connection with his profession; or

• (c) See BEM Circular No. 005
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• Canvassing and advertising prohibited
• A registered Engineer shall not -

(d) provide engineering services to any person, unless the scope       
of such services are clearly defined in a written agreement 
between both parties; or 

(e)  offer, give, solicit or receive, either directly or indirectly, any 
contribution which may be reasonably construed as having the 
effect of intent to influencing the award of a contract.
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• Canvassing and advertising by an ECP
• An Engineering consultancy practice shall not -

(a) canvass or solicit to provide professional engineering services 
except as permitted by the Board;

(b) offer any gift or other valuable consideration, or pay a 
commission or brokerage fee in order to provide professional 
engineering services; 

(c) except as permitted by the Board, advertise in any manner or form 
any advertisement in connection with the engineering profession; 
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• Canvassing and advertising by an ECP
• An Engineering consultancy practice shall not -

(d) provide professional engineering services to any client, unless  
the scope of the services are clearly defined in a written 
agreement between both parties; or 

(e) offer, give, solicit or receive, either directly or indirectly, any 
contribution which may be reasonably construed as having the 
effect of intent to influencing the award of a contract.
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• Restrictions on making payments or placing contracts
• A registered Person or an ECP shall not be a medium of payment 

made on his client’s behalf unless he is so requested by his client 
nor shall he, in connection with work on which he is employed, 
placed contracts or orders except with the authority of and on behalf 
of his client.

• cannot enter into a contract, or place an order for something, or give 
directive for payment (e.g. tender deposit) to be made, on behalf of 
the client, unless authorized by the client to do so
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• A registered Engineer or an ECP is not to intervene or to take over 
the work of another

• A registered Engineer or an ECP shall not directly or indirectly -
(a) supplant or attempt to supplant another registered Engineer or an 

ECP;
(b) intervene or attempt to intervene in or in connection with 

engineering work of any kind which to his knowledge has already 
been entrusted to another registered Engineer or an ECP; or 

• supplant  to replace, to take over the job, ‘potong jalan’
• intervene  to intentionally become involved
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• A registered Engineer or an ECP is not to intervene or to take over 
the work of another

• A registered Engineer or an ECP shall not directly or indirectly -
(c) take over any work of that other registered Engineer or an ECP 

acting for the same client unless he has –

• take over  coming in as the 2nd Engineer/ECP to continue the work 
from the 1st Engineer/ECP, who is withdrawing from the job, or whose 
services have been terminated by the client

• See also BEM Circular No. 008
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• A registered Engineer or an ECP is not to intervene or to take over 
the work of another

• A registered Engineer or an ECP shall not directly or indirectly -
(c) take over any work of that other registered Engineer or an ECP 

acting for the same client unless he has -
(i)  obtained the consent of that other registered Engineer or an    

ECP; or 

• consent  the 1st Engineer/ECP agrees that the 2nd Engineer/ECP can 
take over

• consent given  through a ‘Letter of Release’
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• A registered Engineer or an ECP is not to intervene or to take over 
the work of another

• A registered Engineer or an ECP shall not directly or indirectly -
(c) take over any work of that other registered Engineer or an ECP 

acting for the same client unless he has -
(ii) been formally notified by the client that the services of that  

other registered Engineer or an ECP have been terminated in 
accordance with the provisions of any contract for professional 
engineering services entered into between that other registered 
Engineer or an ECP and the client, provided always that in the 
case of dispute over non-payment of fees or quantum of any 
outstanding fees under the contract, the client may request the 
Board to be the stakeholder.
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• Restrictions on being a director, member or shareholder of 
contracting and manufacturing company, etc

(1) Except with the prior approval of the Board, a registered Engineer  in 
an ECP shall not be a director or executive of or substantial 
shareholder in or agent for any contracting or manufacturing 
company or firm or business related to building or engineering.

(2) If such approval is given, such registered Engineer shall not 
undertake any contract work wherein he is engaged to provide 
professional engineering services in such project unless it is in 
respect of a “design and build” project.
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• Disclosure of interest
• Every registered Engineer while acting in his professional capacity 

shall disclose in writing to his client of the fact if he is a director or 
member of or substantial shareholder in or agent for any contracting 
or manufacturing company or firm or business or has any financial 
interest in any such company or firm or business, with which he 
deals on behalf of his client.
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• Any infringement of the Act or the Regulations is punishable under 
Part IV of the Registration of Engineers Act 1967

• The penalties under Subsection 15(1A) are any or any combination of 
the following :

(a) the issuance of a written warning or reprimand;
(b) the imposition of a fine not exceeding fifty thousand ringgit;
(c) the suspension of registration for a period not exceeding two 

years;
(d) the cancellation of registration.
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• Integrity > Incorruptibility
• Integrity  is the practice of being honest and showing a consistent 

and uncompromising adherence to strong moral and ethical 
principles and values.

• The Code of Conduct as set out in Part IV of the Registration of 
Engineers Regulations 1990 is a set of rules or regulations that 
registered Persons must follow.

• The main intention is to ensure public safety, prevent exploitation of 
the Client, and preserve the integrity of the Engineering Profession.

• Failure to comply with the Code of Conduct, brings with it severe 
penalties, including suspension or cancellation of registration.
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Q & A
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THANK YOU

BOARD OF ENGINEERS MALAYSIA
Tingkat  11 & 17, Blok F, Ibu Pejabat JKR

Jalan Sultan Salahuddin, 50580 Kuala Lumpur, Malaysia
http://www.bem.org.my 

enquiry@bem.org.my or complaint@bem.org.my. 
Tel:  03-26912090; 03-26107095/96      Fax:  03-26925017 

http://www.bem.org.my/
mailto:enquiry@bem.org.my
mailto:complaint@bem.org.my
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