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OUTLINE OF PRESENTATION

1. Introduction

2. Basics

3. Beyond Basics

4. Future Possibilities
5. Demo & Q&A

lide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and youinay-refer.to BEM for new update.



ACRONYM

AC — Accredited Checker

BiMS — BEM Information Management System
CCC - Certificate of Completion & Compliance
CPD - Continuing Professional Development
ECP — Engineering Consultancy Practices
EngTech — Engineering Technologist

GE - Graduate Engineer

IHL — Institution of Higher Learning

IOW - Inspector of Works

PAE — Professional Assessment Examination
PCE - Professional Competency Examination
PE — Professional Engineer

PEPC - Professional Engineer with Practicing Certificate

Disclaimer&his slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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What is MyBEM?

Fully integrated online registration and renewal system and CPD

system covering:
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» Registered Persons
J IOW, EngTech, GE, PE, PEPC, AC & ACPE |

:- ?u‘. )

(] e-Bulk Online Registration for IOW, EngT 3

(J CPD & CPD Audit
» Engineering Consultancy Practices
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(dBody Corporate

(JMulti Disciplinary Practice *‘ ‘

Partnership L p——
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Sole Proprietorship g
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Benefits of MyBEM

'I
| |
Setter One Stop Cent P lizeinfo &
ne Stop Centre ersonalize info ‘ :
Custf)mer solution event - Interactive Q&A
Service

BT
ig RFRFISEY

i

Going Eullv online No more hardcopy Self print cert &
Paperless 4 submission 7 receipt
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Benefits of MyBEM

New
Module

Enhanced
Module

ECP
Enhanced
Module

‘H
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/®) Benefits of MyBEM
- eBulk Online Submission by IHLs | ]

Local & foreign

applicants

New

v Eully onli
4 y online
Module ;

Vv No hardcopies
submission.

ek TR e e

\/Onlme invoice,
: .' payment &
Enhanced —  receipt
Module 22 e

EE EEL B s
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Benefits of MyBEM
- Complaint Against Registered Persons & E?P |

Disclaimer: This slide is property of BEM and the information cannot be used as official 'stateJ ent -‘_;_4_ BEM. The'i
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Benefits of MyBEM

Examination System 1 |

Code of Conduct
Assessment

‘H

; == 10
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Benefits of MyBEM

- CCC Online Submission

]
1L
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Benefits of MyBEM

- Customer Service Management System |

® on BEM services
® Against registered Persons & ECP

N\

P A



02 [BASIC ]
Basic Function of MyB




/@) Continuous Quality Improvement

Feature MyBEM MyBEM (version 2)
i IC/MyKad (Malaysian
Reglstereq Person Registration number / y ( y , )
Login Passport (non-Malaysian)
ECP Login Using registration number Director's IC/MyKad
Password for MyBEM COULD NOT be used for MyBEM version 2. Existing user
Password : . )
would require to confirm their account and request for new password
Document : .
. Online + Manual Fully Online
Submission
Payment Submit payment records Online payment via FPX

_-"‘s'
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) Interface — Login Page
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NEW registration as IOW/(ET{GE  Sign Up
Registered IOW/ET/GE/PE/PEPC? Click for first-time login user guldeline.

Welcome to MyBEM Online

Login: 1C Numbsar (without =)

FPasgword: Password

Rernamber mes Forgel Password ?
Reguest for Confirrmation’

Email

Neaed Help 2

— 16 f =

For any assistance, please call BEM help desk @ 03-26912080 ;
S gl Sl @ 0 BEM for new update.
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MEW registration os I0W/ET/GE Sign Up
Reglstered IDW/ET/GE[FE[PEPC? Click for Hrst-timelogin user guldeline

first time/new users

Welcome to MyBEM Online

Legin: 1€ Number (without =)

never login

Pasgword: Password

Rermamiber me Fargel Possword 2

Reguest for Confirrmaltion’

Ernail

Need Help ?

For any assistance, please call BEM help desk @ 03-26812080 -
) or emgil to mybemabam.orimy o \ '-_' ’ [F . . . g _,'-:". 17
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\» Common Issues for Login

1. I’'m unable to login

2. | forgot my password/login | !

3. | did not receive any email from the system. (either fqg onf|r atlon link,
password etc.) =

Solution

“Request for Confirmation Email”
Forgot Password?”
SPAM or JUNK

. - n— .
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mailto:mybem@bem.org.my
mailto:mybem@bem.org.my

Interface — Home Page

{J Not secure ittpsy//engineer.org.my; He i = = InPraate ¢

INFORMATION DETAILS
Upcoming Events ()

") REGISTERED PERSON

7} ENGINEERING CONSULTANGY PRACTICES Practices Applications

per Practice Explry Dols Ty pe Siotus Aetan




wInterface — Home Page — Top Menu - Profile

@ engineer.org.my/Ac

ndate Profile

Personal Details Wy Fratie

Lgout

Full Name {as per IC)

Cote OF Birth 23 ALGLST 4572

i
nth'edate of its

' by : ;
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Interface — Home Page — Top Menu - Profile

# engineer.org.my.

User Title

Previous Title Hew Title

IR

IR

Supporting Document {e.0 Swrot Watikah)

| Choose File |Mo file chasen




Apphications

My Invoices

CPD Records

My Upcoming Events

Side Menu
Home

Applications

My Invoices

CPD Records

My Upcoming Events

Interface — Home Page — Side Menu

Purposes
Home Screen

Registered Person Applications
record, edit details and view
payment details.

Print, view & download invoice for
event by BEM.

Check or Register new CPD records

Check out events schedule and
register for the events.



Interface — Home Page — Registered Person

7 REGISTERED PERSON

| . g ] & e : i
A% Groduate Engineer (7) : :..J L Professionol Engineer {2

GLIa33IZA (20

Arproied gn 2 Jree 2004 o oved By Committes
Downlood Certficote Expires S Oecembe=r- 2020
Takal CPD Howur U

GLE313ITA I il

bpprowed on B September 2855
GIIBAEIERA | Mew Applicaticn

Cizwmiogd Cerchcot=

A polie o TR Lic Eobar 200




Interface — Home Page — Registered Person

w\

Professional Engineer Professional Engineer

2 with Practising

Certificate

P111857

C111857
Approved on 10 Morch 2084

Expirss on 31 December 2815 ﬁq:.uprcwed.nn' 13 Cictober 2055
Explres.on 31 December 2020
Total CRD Hour; 248

Not registered yet.

(r




 Interface — Home Page — ECP

(") ENGINEERING CONSULTANCY PRACTICES Practices  Applications

Seorche !

Practice Expiry Date Type

ABC CONSULTING 31 Dec 2021 | Sole Propristorship

ABC SDN. BHO, 31 Det 2021 | Body Corporote




e\ Common Issues for Login

1. Once login, I'm unable to view any registration even thoygh I’'m already an

approved IOW/ET/GE/PE/PEPC | |
2. Some functions are not available A
3. How to print certificate :H =

4. How to print receipt

Solution

Application  Blue Action Button  Certificate
Application = View Payment History
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Advanced Function of MyBEM

4 New Functions:

* Applying for new application
* Filling up CPD

* Renewing registration

* Self-print certificate and re

Disclaimer: This slide is property of BEM and the information cannot be used as official statement fn% BEM. 1 info on is id on the da  estab Ad you may.refer.t




Applying for new application

M | Login % | & WyBEM | Login % & MyBEM | Indsx X &% MyBEM | Login * | & WyBEM | Login » | & MyBEM | Login

(@ Mot secure | hitps//engineeromg.my/An

Applications

T 1. Click on

List of Applications Graduote Engineer 2 . Cl iCk O n

Professional Engineer

3. Choose your

Engineering Technologist
Agproved Date ! i Caciptines B Actions

Inspoctor of ‘Worksfintern
P12128 -
Profesnkenal Engineer

¥ Engimesy 1
'
GLIEITA R=gisterad Farsign F 1| Engins=r o F, [
0 Septembe Grod E MECHAHIT AL | At Al o - X o
N
- = A Al E e, | = -
I .
GLIEITIAS _ =
Groduote Enginesr
-
L]

A T il NG
@ 29
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Applying for new application
- Applying Process

Select Discipline
Application Form

Academic Qualifications

W
P
EFERLmwe gy
h;:

Checkiist

. B i ]
Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. & infc



Applying for new application
- 1/6 Select Discipline

n G WiyBEM | Create o £

i * e % & N 1] Creaie ) | € renke 5 a =
MOT secure 1l eng

InPrivate * LY
.

Application

SrOcuatE Engancar Creote

Evgl:-:mitlun as a Graduate Enginear

Saimct Disclipline =
Hronch of Engincering l
Il
o —
. wpolication Farm o 1 o >
T
i "
Ceclarokion
- A, Tl a4 L
= & Lirnde e on on o G E ==rand i | oo | ogres bo ohids by =
R: 1 ef 134T (R n oot = Reguguons 1988 (Revised 2015) ane
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plying for new application
- 2/6 Application Form

& MySEs | b = MiyE

SECTION A rto ne siled i by All)

Mationality.

AL AYSIAN

Telephone Ko

(M23456TRE

Address in Malaysia

Home Steet 1

Home Street 2

IBEL PEJABAT JKR

Home Street 3

JALAN SULTAN SALARHUDOIMN

Disclaimer: Thig

| Creste b &y  MyBEM | Index

g MyHIM | Creats

Piace of Birth

JAALACCA

Date of Birth

&3 Aug 1972

Identification Card M
DEMD

Mokille Phone Ha

Email

mykemiZbeaong

Houme City:

KUALA LIREP LR

Home Postocode:

Hasl

§ = ] I
- ] =

it

Welcome, DEMD

Lesgii




Applying for new application
- 3/6 Academic Quallflcatlon

& My | togin ) W | Login o &b MyBEM | M & MyBEM | Cr L &b MyBEM | Indey & WhAEM | Creofe

engineerorg.amy

Weicome TEMU

Graduate Engineer

sonlicatio Grprhiots Enoinees 5
Application et mHgimner Apply

Registration

Acodemic Qualification

Education Level: Country:

Jegrae ~ MSLAYELS e

University:

IHIVERSIT] MALANA SRR

Groduation Date Grafugte Year Intake Year Award Yeor

aafmmiyyyy = rrunte Yanr WEkD Yaar Wasrdl YiEar

Accredited Programme oy Englneering Accraditotion Councll Malayala (EAC)

Progroanme Nome

Periad of Study: Maode of Study

m & = { [ P & s



Applying for new application
-4/6 Employment

& M 1 g W .8 d MyBEM | o & My

IniPrivate

¥ o AL f_\ll:?‘_i-”ﬂ-i-'J"‘ = A -"E.'“'L-"“‘.?:'? W]l
[ Fj—.ﬂf‘sﬂa;; ey E::"L-.:-i=.a}'-r=_{=,."isn 2 '.'-.t."-:=.'~ll=|" :
e = Welcome DEMO

Graduate Engineer

Application Grodyots Ergine e

Registration

Acaodemic Dualification

Educotion Level: Country:

Degrse MALAY A

University:

IHIVERSITI MALAYA

Groduation Date Intake Year

cafmmi ey

Accredited Programme oy Enginesring Asereditetion Councll Malaysia (EAC)

PFrogrosnme Mome

Period of Study: Mhode of Stisdy:

p m & ' - i (= z °




Applying for new application
- 4/6 Employment

Professional Engineer # Professional Enginesr With I:irnctising. Certiﬁ::nte {Employer / Mentor):
=gist=red Parson

Dggze msert correct: PEProfessmono Enginser wath Pracosing Certificote Registrotion Me
Referrol s Position

Shone Sample

Employer’s Position

i

TH L1 LR
T ERERTALS

‘Reference Letter with Company Letterheod:

. Browise. . Mo file selected.

Shione Sample

R 3D
BEM for new update.



Applying for new application
- 5/6 Checklist

Checklist

1 Form has been duly filed.

2 Copy of Identification Card (Cross with remarks "FOR BEM USE ONLY™)

Certified by o Professional Engineer Recognised by BEM Chooge Ble B

fECE
i

3 Copy of Permanent Resident Cord-and/or Passport {For Mor-Maloysion) Cross
with remarks “FOR BEM USE ONLY") certified by a Professional Engineer
recognised by BEM.

Choose file Browse

i

W
[

4 Copv of Degree scroll and full official transcripts [first year to finol year), and
Certified by o Professional Engineer Recognised by BEM

.,_"_
gn!ll'mfl' T

Choose file Browse:

1L |

RECHE Y

5. Copy of Diploma scroll and full official transcripts {if any) and Certified by a
Professioncl Engineer Recognised by BEM.

i

Choose file Browse

6. The degree. is accredited by EAC Malaysia er by a Professional body whio is a
signatory of Washington Accord or equivalent gualificotion récognised by BEM.

AT EFFRNNE 1 nar ki

7 item 2, 3 ond 4 ore certified by o Professional Engineer or Professional
Engineer with Proctising Certificate recognised by BEM.

8 Copy of possport size phetograph (JPEG Only)
Choose file Browse



Applying for new application
- ment

£)FPX Online Payment Confirmation

DESCRIPTION AMOUNT

GE - Processing Fee RM 50.00

OFPX = ‘method that allows you to pay in

TYPE BAMK DUE DATE TOTAL AMOUNT

PERSONAL Saiect o Benlk = 9 Sep 2020 50.00

By chcking on the button beiow, | hereby agree 10 ond accept the FPX's Terms & Conditicns

Powered by (P FPX

p— — . b 37
Disclalmer. Tnis sliae 1S property of BEM and the mrormation cannot be used as officlal Stateme Om BEM. The 1010l 10N 15-0Nly valld on the date of shment and’ a3 e BEM for new update.
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Filling up CPD

Update Activities
Submit

i A Notsecure | hitps://engin...

Records
é h Welcome, DE

Summary of My CPD Records

CPD Hour
Registration Type Discipline
[Actual | Targat)
Professional Engineer
with Proctising = » Click to Show
Certificate

Professional Engineer
with Proctising 114 | 58
Certificaote

Professional Engineer
with Proctising
Certificate




Applications

1 - Applications - List of Applicotions

List of Applications

Show | 10 % | entres

Approved
Date

20 April 1996

Professional
Engineer

Renewing Registration 1/2

B view Payment History l

Ref.
Status

Expiry Date:
31 Dec 28020

B Voluntary
De-Register

=

= Convert

¥ Certificote

& Siomp

Approval
Letter

& Appendix B
- Poyment
Geideline

) ) o
I T e
Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. Tg'é jnfo%is only valid on the date
. ﬁ - -

Applications
Blue Action
Button
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Renewing Registration 2/2

* | declare

Residing ‘in Malaysia for
NOT less thaon S-month
prior to dote to renewal

(@) Nota bankrupt

3 Empicyments [ 1 A bankrupt

Residing in Malaysio for less
than-6-month prior to dote

to renewal
4 Payment

=

=
&
=
Employments ik
Professional 3 ""é
No. Date Company Position Qualifications =
1 1 jon 2019 to 31 ABC PROJECT Edit

Bec 2021 CONSLATING | MAMAGER Belete

Add Experisnce

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The infof on is.only valid on% date

BEM for new update.




How to Self-print Certificate

Applications Renewal

Voluntary
De-Register

- Applicotions - List of Applicotions
o P

Conwvert

List of Applications B View Payment History l

Stamp

entries Search: Approval

Letter

App. Ref i
Disciplines PP € (1) Appendix B
Status Stotus - Payment

Guideline
Professional Approved

Engineer CHVIL ERm Expiry Date:
31 Dec 2026

26 April 1996

Applications  Blue Action Button  Certificate

i L @ =l e - e
Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The infofmation is only valid on the date of its establishment and youinay.refer.to BEM for new update.



How to Self-print Receipt 1/2

Applications

{iit - Applications - List of Applications

List of Applications B view Payment History

Show | 10 2 | entries

A d ! Ref.
st L Dizciplines % Actions
Dote ! Stotus

P12345 Professional Approved; -
26 April 1996 e : i Approved 2
PEZ34E Engineer CIViL - Expiry Date:

31 Dec- 2028

Applications  View Payment History

- I S : 42
Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The infofmation is only valid on the date of'its establishment and you mayarefer.to BEM for new update.



How to Self-print Receipt 2/2

7 Dec 2818 12:00

PE - Renewal Fee
AM

14 Dec 2017 1208

nows | M | P Blue Action button
ihsmagisizen | ] Click Receipt

PE - Renewal Fee
Al

24 Aug 2016 1200 PE - Reinstatement
AM Fee

287910

11 Jan 2@&13 128
A

1818506 5 Jan 2012 12:8@ AM

Abd

e

2@ Jan 2018 1288
AM

i

n

PE - Renewal Fee

14 Jan 2889 12806
AM

15 Jon 2038 12200

— —— : S M = ,_-—.=*"-- 43
e — _ ! M SCV, nrormatior ron ablishment and you imay.refer.to BEM for new update.
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N Advanced Function of MyBEM

7 New Modules:

* Examination System
e ACPE / RFPE Online Registration System =
* CCC Online Submission System __. .
* Complaint Management System,? J
* Customer Service Management System - ==
* Event Management System / o = 7
* Magazine Management,Systems | | % |

] Dy
o
Disclaimer: This slide is property of BEM and the information cannot be used as official statement frc’if_n BEM. %Lﬂ :



New Module — Examination System

Examination

Available Exams

Exam Eligibility

PAE 2028

History

Show | 10 2 | entries Search |

_ e

t aﬁﬁ"yﬁqfﬁffﬁ (e YBEM for new update.
el e

Pmrment

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The infofmation is only valid on the date of
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a\ New Module — ASEAN Chartered Professional Enginee
" (ACPE) Online Registration

View as User r ] Welcome, DEMO = Logaut

ASEAN Chartered Professional Engineer

@ - ASEAN Chartered Professional Engineer - Applications - Apply _
Registration < Bock

1. Application Form 2. Qualifications 3. Working Experience 4. Working Experience 5. Checklist 6, Payment ‘ ‘E“'L
Confirmation ~ N
.
| =
|
|




N\ New Module — CCC Online

View as User - ol o

CCC Online Submission

Certificate of Completion & Compliance (CCC)

Erii - Certificote of Completion & Compliance [(CCC)

List of My Certificate of Completion & Compliance (CCC)

10 & | entrigs

Serial No Project Title Plan No Local Authority Status

Mo dota available in table

Showing @ to @ of @ entries

€ information is only valid on the date of its establishment and yo
E - 3 Y

efer.to BEM for new update.
o B S
L

Disclaimer: This slide Is property of BEM and the information cannot be used as official statement from BEM.




New Module — Complaint Management System

E View MYy Engulny and
Cormplaint Create Professional Practice Complaint € Bock to List

Submit Enguiry [
Cormzlaint

Submilt Frofessional

Practice Complaint Information on Registered Person [ Engineering Consultancy Practice
Information Complained

PWLEDMGE BASES

T— E;;I:Iﬁmt . | Individual Engineer | Engineer Consultancy Practice CO m p I 3 | nt aga | N St
' Registered Persons
* Engineer: I Sedrch Registered Engineer G ECP Vla On I | ne
* Address:
* Your

Relationship with
Registered Person
[ Engineering
Consultancy

(1 L

datlo d Ol De used as OTTICIa




N\New Module — Customer Service Management System

CUSTOMER SUPPORT CENTER

Customer Service Management System &r - Support Ticket Ma

Brck to MyBEM Onling

My Enquiry and Complaint
Wiew My Encuiry cnd
Complaint

Submit Enguiry [

Show
Complaint -

L}

Submit Professional entries
Practice Complaint

information

Mo data available in table

Explore FAQ
Showing 0 to 0 of 0 entries

= ==
g
:fetl BEM for new update.
o ® S S



/A New Module — Event Management System

Events

{hr - Events - Calendor
Events

SEPTEMBER 2020

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The infor on is valid on t date . abli glof efe; -ﬂu‘: for new update.




Subscriber

ok - Magazine

List of Magazine

Ehow | 10 % | entries

Full Name

Shiowing & to @of '@ entries

Search:

Subscription Details Delivery Status

No data available in-tabie

" ;. A =
| 1 A 2 i
5

Disclaimer: This slide is property of BEM and the information cannot be used as official statement fr(_% BEM. k info on is m

New Module — The Ingenieur Magazine System

— T -

EM for new

P
update.




Short demo on system

DEMO & Q&A

05



Commiitted To Engineering Excellence
. _—

BOARD OF ENGINEERS MALAYSIA
Tingkat 11 & 17, Blok F Ibu Pejabat JKR
Jalan Sultan Salahuddin, 50580 Kuala Lumpur
http://www.bem.org.my
enquiry@bem.org.my or complaint@bem.org.my.
Tel: 03-26912090; 03-26107095/96  Fax: 03-26925017



http://www.bem.org.my/
mailto:enquiry@bem.org.my
mailto:complaint@bem.org.my
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